世界各國設置監察機關情形
108年7月17日彙整
[bookmark: _GoBack]依據國際監察組織（International Ombudsman Institute, IOI）網站資訊，目前全世界至少有190個國家層級（含聯邦）及地方層級（省、州、市、郡）監察（使）機關（Ombudsman），這些監察機關是由超過100個國家所設置，包括我國設置之監察院（1994年成為IOI會員）。各國監察機關依法律授權受理陳情案件，進行調查，及提出改善行政作為之建議，以利監督政府部門依法行政。許多監察機關除促進善治(good governance)及反貪腐(anti-corruption)外，尚發揮保護人權之功能，因此監察機關被聯合國視為「國家人權機構（National Human Rights Institution）」之一種態樣。截至2019年4月，有32個IOI會員機關向「國家人權機構全球聯盟（簡稱GANHRI)」提出申請評鑑符合《巴黎原則》國家人權機構之等級。為利於我國各界瞭解世界各國設置監察機關情形，監察院將國際監察組織之會員機關加以彙整並臚列如下：
	國   家
	監察機關名稱

	非洲地區Africa
	

	貝南Benin
	Médiateur de la République

	波札那Botswana
	Botswana Ombudsman

	布吉納法索Burkina Faso
	Médiateur du Faso

	蒲隆地Burundi
	Ombudsman de la République

	吉布地Djibouti
	Médiateur de la République

	衣索比亞Ethiopia
	Institution of the Ombudsman

	甘比亞Gambia
	Office of the Ombudsman

	加納Ghana
	Commission on Human Rights and Administrative Justice

	幾內亞Guinea
	Médiateur de la République

	象牙海岸Ivory Coast
	Médiateur de la République

	肯亞Kenya
	Commission on Administrative Justice (Ombudsman)

	賴索托Lesotho
	Ombudsman

	馬拉威Malawi
	Ombudsman

	馬利Mali
	Médiateur de la République

	模里西斯Mauritius
	Ombudsman
Ombudsperson for Children

	摩洛哥Morocco
	Médiateur du Royaume du Maroc

	莫三比克Mozambique
	Provedor de Justiça

	納米比亞Namibia
	Ombudsman

	尼日Niger
	Médiateur de la République

	奈及利亞Nigeria
	Public Complaints Commission

	塞內加爾Senegal
	Médiateur de la République

	獅子山Sierra Leone
	Office of the Ombudsman

	南非South Africa
	Public ProtectorOmbudsman of the City of Cape TownOmbudsman for the City of JohannesburgWestern Cape Police OmbudsmanHealth Ombud

	蘇丹Sudan
	Public Grievances Chamber (Ombudsman)
Federal Chamber of Justice for Public Service Workers

	坦尚尼亞Tanzania
	Commission for Human Rights and Good Governance

	突尼西亞Tunisia
	Médiateur Administratif

	烏干達Uganda
	Inspector General of Government

	尚比亞Zambia
	Public Protector

	辛巴威Zimbabwe
	Zimbabwe Human Rights Commission (ZHRC)

	亞洲地區Asia
	

	巴林Bahrain
	Inspector General Office - National Security Agency
Ombudsman for the Ministry of Interior

	中國澳門China - Macao
	Commission against Corruption

	印度India
	Lokayukt Organization (Ombudsman) of Madhya Pradesh

	印尼Indonesia
	Ombudsman of the Republic of Indonesia

	伊朗Iran
	General Inspection Organisation (GIO)

	日本Japan
	Ministry of Internal Affairs & Communications
National Federation of Administrative Counselors' Associations

	約旦Jordan
	Jordanian Integrity and Anti-Corruption Commission

	南韓Republic of Korea
	Anti-Corruption & Civil Rights CommissionOmbudsman Commission of Gangwon Province
Civil Ombudsman of Siheung City
Small and Medium Business Ombudsman
Civil Ombudsman of Bucheon City

	巴基斯坦Pakistan
	Wafaqi Mohtasib (Federal Ombudsman)
Azad Jammu & Kashmir Mohtasib (Ombudsman)
Provincial Ombudsman Balochistan
Provincial Ombudsman Khyber Pakhtunkhwa Peshawar
Provincial Ombudsman Punjab
Provincial Ombudsman Sindh
Banking Mohtasib (Ombudsman)Pakistan
Federal Insurance Ombudsman
Federal Tax Ombudsman
Provincial Ombudsman Sindh for the Protection against Harassment of Women at the Workplace
Ombudsman Punjab for the Protection against Harassment of Women at the Workplace

	斯里藍卡Sri Lanka
	Parliamentary Commissioner for Administration (Ombudsman)

	泰國Thailand
	Ombudsman

	東帝文Timor Leste
	Ombudsman for Human Rights and Justice

	澳大利亞及太平洋地區Australasia & Pacific
	

	澳大利亞Australia
	Commonwealth Ombudsman
New South Wales Ombudsman
Ombudsman Northern Territory
Queensland Ombudsman 
Ombudsman South Australia
Ombudsman Tasmania
Victorian Ombudsman
Ombudsman Western Australia
Inspector-General of Taxation (IGT)

	中國香港China - Hong Kong
	Ombudsman

	庫克群島Cook Islands
	National Ombudsman

	紐西蘭New Zealand
	National Ombudsman

	巴布亞紐幾內亞Papua New Guinea
	Ombudsman Commission

	薩摩亞Samoa
	Ombudsman (Komesina o Sulufaiga)

	索羅門群島Solomon Islands
	Ombudsman

	台灣Taiwan
	Control Yuan 

	東加Tonga
	Ombudsman

	萬杜那Vanuatu
	Ombudsman

	加勒比海及拉丁美洲Caribbean & Latin America
	

	安地瓜Antigua
	Ombudsman

	阿根廷Argentina
	Defensor del Pueblo de la Nación
Defensor del Pueblo de la Provincia del Chaco
Defensoría del Pueblo de la Provincia de Córdoba
Defensor del Pueblo de la Provincia de Jujuy
Defensoría del Pueblo de la Provincia de Santa Fe
Defensoría del Pueblo de la Ciudad Autónoma de Buenos Aires
Defensoría del Pueblo de la Ciudad de Neuquén
Defensoría del Pueblo de la Ciudad de Posadas
Defensoría del Pueblo de la Ciudad de Río Cuarto
Auditor General de Villa María
Procuración Penitenciaria de la Nación

	巴貝多Barbados
	Ombudsman

	百慕達Bermuda
	Ombudsman

	開曼群島Cayman Islands
	Ombudsman

	古拉索Curaçao 
	Ombudsman

	瓜地馬拉Guatemala
	Procuraduría de los Derechos Humanos

	海地Haiti
	Office de la Protection du Citoyen

	墨西哥Mexico
	Comisión Nacional de los Derechos Humanos (CNDH)
Comisión de Derechos Humanos del Distrito Federal
Comisión de Derechos Humanos del Estado de Quintana Roo

	巴拿馬Panama
	Defensoría del Pueblo

	秘魯Peru
	Defensoría del Pueblo

	波多黎各Puerto Rico
	Ombudsman

	聖馬丁島Sint Maarten
	Ombudsman 

	千里達及托巴哥Trinidad & Tobago
	Ombudsman

	英屬土克斯及開卡斯群島Turks & Caicos Islands
	Complaints Commissioner

	英屬維京群島Virgin Islands (British)
	Complaints Commissioner

	歐洲地區Europe
	

	阿爾巴尼亞Albania
	People's Advocate


	亞美尼亞Armenia
	Human Rights Defender

	奧地利 Austria

	Volksanwaltschaft
Landesvolksanwalt Vorarlberg

	亞塞拜然Azerbaijan
	Commissioner for Human Rights (Ombudsman)

	比利時Belgium
	The Federal Ombudsman
Flemish Ombudsman Service
Médiateur de la Wallonie et de la Fédération Wallonie-Bruxelles
Ombudsvrouw stad Antwerpen
Ombudswoman City of Ghent
Ombudsfrau der Deutschsprachigen Gemeinschaft Belgiens
Pensions Ombudsman

	波士尼亞與赫塞哥維納Bosnia and Herzegovina
	Institution of the Human Rights Ombudsman

	保加利亞Bulgaria
	Ombudsman of the Republic
Public Mediator of Sofia Municipality

	克羅埃西亞Croatia
	Croatian People's Ombudswoman

	賽普勒斯Cyprus
	Commissioner for Administration and the Protection of Human Rights (Ombudsman)

	捷克Czech Republic
	Public Defender of Rights

	丹麥Denmark
	Danish Parliamentary Ombudsman

	愛沙尼亞Estonia
	Chancellor of Justice

	歐洲聯盟European Union
	European Ombudsman

	法羅群島Faroe Islands
	Faroese Parliamentary Ombudsman

	芬蘭Finland
	Parliamentary Ombudsman
Chancellor of Justice

	法國France
	Le Défenseur des droits

	喬治亞Georgia
	Public Defender (Ombudsman)

	德國Germany
	Petitions Committee of the German Bundestag
Ombudsman for the State of Schleswig-Holstein

	直布羅陀Gibraltar
	Public Services Ombudsman

	希臘Greece
	Greek Ombudsman
City of Athens Ombudsman

	格陵蘭 Greenland
	Inatsisartut Ombudsmandiat / Ombudsmanden for Inatsisartut

	匈牙利Hungary
	Commissioner for Fundamental Rights 

	冰島Iceland
	The Althing Ombudsman

	愛爾蘭Ireland
	Ombudsman
Ombudsman for Children
Ombudsman for the Defence Forces

	以色列Israel
	State Comptroller & Ombudsman
Ombudsman of the Israeli Judiciary
Ombudswoman of the Conference on Jewish Material Claims against Germany

	意大利Italy
	Ombudsman of the Autonomous Province Bolzano (South Tyrol)
Difensore regionale della Lombardia
Difensore Civico della Toscana
Difensore Civico e Garante dei Minori della Provincia Autonoma di Trento
Difensore Civico della Regione autonoma Valle d'Aosta

	科索沃Kosovo
	Ombudsperson Institution

	拉脫維亞Latvia
	Ombudsman's Office of the Republic of Latvia

	立陶宛Lithuania
	Seimas (Parliamentary) Ombudsmen's Office

	盧森堡Luxembourg
	Ombudsman

	馬爾他Malta
	Parliamentary Ombudsman

	摩爾多瓦Moldova
	The People's Advocate (Ombudsman)

	荷蘭Netherlands
	National Ombudsman
Municipal Ombudsman Amsterdam
Municipal and Children's Ombudsman of Rotterdam

	北馬其頓North Macedonia
	Ombudsman

	挪威Norway
	Norwegian Parliamentary Ombudsman

	波蘭Poland
	Commissioner for Human Rights

	葡萄牙Portugal
	Provedor de Justiça

	安道爾Principat d'Andorra
	Raonador del Ciutadà

	羅馬尼亞Romania
	People’s Advocate

	塞爾維亞Serbia
	Protector of Citizens of the Republic of Serbia
Provincial Protector of Citizens - Ombudsman of the Autonomous Province of Vojvodina

	斯洛伐克Slovak Republic
	Public Defender of Rights

	斯洛維尼亞Slovenia
	Human Rights Ombudsman

	西班牙Spain
	Defensor del Pueblo
Defensor del Pueblo Andaluz
Ararteko - Ombudsman for the Basque Country
Procurador del Común de Castilla y León
Síndic de Greuges de Catalunya
El Diputado del Común - Islas Canarias
Defensor del Pueblo de Navarra
Síndic de Greuges de la Comunitat Valenciana
Síndica de Greuges de Barcelona
Defensor de la Ciutadania de Girona
Sindicatura de Greuges de L'Hospitalet

	瑞典Sweden
	Parliamentary Ombudsmen

	瑞士Switzerland
	Municipal Ombudswoman of Zurich

	土耳其Turkey
	Kamu Denetçiliği Kurumu (Ombudsman)
Ombudsman of the Turkish Speaking Community of Cyprus

	烏克蘭Ukraine
	Parliament Commissioner for Human Rights

	英國United Kingdom
	Parliamentary and Health Service Ombudsman
Local Government and Social Care Ombudsman for England
Northern Ireland Public Services Ombudsman
Scottish Public Services Ombudsman
Public Services Ombudsman for Wales
Service Complaints Ombudsman for the Armed Forces
Commissioner for Older People for Northern Ireland

	烏茲別克Uzbekistan
	Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human Rights (Ombudsman)

	北美洲North America
	

	加拿大Canada
	Alberta Ombudsman
British Columbia Ombudsperson
Manitoba Ombudsman
Ombudsman New Brunswick
Ombudsman Nova Scotia
Ombudsman Ontario
Protecteur du Citoyen du Québec
Ombudsman Saskatchewan
Ombudman of the City of Laval
Ombudsman City of Montréal
Ombudsman Toronto
Commissioner of Official Languages
Veterans Ombudsman
Hydro One Ombudsperson
Taxpayers’ Ombudsman

	美國USA
	Ombudsman Dayton-Montgomery County
State of Iowa - Office of Ombudsman
Ombudsman of the State of Hawaii
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